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Freelance Indexer 
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ABI/INFORM 
UMI introduces Business Periodicals Ondisc, announces 
ABI/INFORM backfiles on CD-ROM (newspages), Nov. 
1989 p. 75 
Abstracting and Indexing 
newspaper databases—the abstract and index approach, Jan. 
1989 pp. 90-97 
AIDS Databases 
AIDS in Focus and BioTheses added to BIOSIS (newspages), 
Mar. 1989 p. 90 
AIDSLINE available on DIALOG (newspages), Jul. 1989 p. 89 
Compact Library: AIDS... (newspages), May 1989 p. 95 
AIM 
AIM announces new executive director, moves... (newspages), 
Jan. 1989 p. 80 
Alsgaard, Richard 
graph was ambiguous..., Jul. 1989 p. 95 
Apple Computers. See Macintosh Computers 
Apple Library 
Apple Library of Tomorrow names ALOT award winners 
(newspages), May 1989 pp. 92-94 
a tour of the stacks: HyperCard for libraries, Jan. 1989 pp. 45-53 
ArchiText 
hypertext defined and applied, May 1989 pp. 37-49 
Argentina 
online in Argentina, Jul. 1989 pp. 126-27 
Arnold, Stephen E. 
Arnold welcomes NFAIS comments..., Jul. 1989 p. 97 
online pricing, Mar. 1989 pp. 6-9 
Artificial Intelligence 
questing for the “DAO”: DOWQUEST and intelligent text 
retrieval, Sept. 1989 pp. 39-48 
Arts and Humanities Databases 
how good an online searcher are you...arts and humanities 
databases, Jan. 1989 pp. 40-42 
Association of Information Managers (AIM). See AIM 
Abstracting and Indexing 
the newspaper library in the information age: a personal view 
from within, Nov. 1989 pp. 15-24 
AT&T. See also RBOCs 
AT&T proposes offering electronic publishing service 
(newspages), Jul. 1989 p. 83 
Auto-Graphics, Inc. 
Auto-Graphics’ GOVERNMENT DOCUMENTS on CD-ROM 
(newspages), Mar. 1989 pp. 87-88 


Automation. See Library Automation 
Awards 
annual UMI/Data Courier awards presented at ONLINE ‘88 
(newspages), Jan. 1989 pp. 79-80 
Apple Library of Tomorrow names ALOT award winners 
(newspages), May 1989 pp. 92-94 
comments about ONLINE'’s product of the year awards, Mar. 
1989 p. 5 
information products of the year, Jan. 1989 pp. 6-8 
keynote and luncheon speakers looked to the future... 
(newspages), Jan. 1989 pp. 12, 79 
laserdisk product of the year: a matter of significance, Jan. 
1989 pp. 108-110 


Bakowski, Vicki Bloom 
PsycINFO and PsycALERT, May 1989 pp. 51-52 
basch, Reva 
Christmas in July, Nov. 1989 p. 5 
Bell, Steven J. 
customizing communications software, Mar. 1989 pp. 62-66 
making end-users..., Nov. 1989 pp. 37-42 
Bell Atlantic. See RBOCs 
BellSouth. See RBOCs 
Bibliographic Retrieval Software 
DIALOGLINK: more shortcuts and quick tips, Jul. 1989 pp. 64-69 
DIALOGLINK: shortcuts and quick tips, Jan. 1989 pp. 32-39 
using OneSearch for everyday searching, Jan. 1989 pp. 26-31 
Bibliographies. See also Journal Watch (column) 
microcomputer data files for libraries: a selected bibliography, 
Jan. 1989 pp. 59-66 
a tour of the stacks: HyperCard for libraries, Jan. 1989 pp. 45-53 
Binary File Transfers 
transferring formatted files online: it’s not as hard as it looks, 
Nov. 1989 pp. 48-53 
BIOSIS 
BIOSIS corrects BioBusiness information, Jul. 1989 p. 97 
Bjorner, Susan N. 
after the facts, Sept. 1989 pp. 96-97 
DIALMAIL article author responds, Jul. 1989 p. 95 
DIALMAIL user aids, Mar. 1989 p. 44 
mailing labels, Nov. 1989 pp. 96-101 
the “new” DIALMAIL, Mar. 1989 pp. 38-45 
Boles, Felipe R. 
online in Argentina, Jul. 1989 pp. 126-27 
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Book Reviews. See Hardcopy (column); Search Aids & Publications 
Borbely, Jack 
aggressive searching techniques, May 1989 pp. 6, 87 
Boumans, Jak 
Maxwell—some you win, May 1989 pp. 11-12 
R.R. Bowker 
Bowker announces increased frequency for major CD-ROM 
products (newspages), Nov. 1989 pp. 76-77 
Brazin, Lillian R. 
playing the name game, Sept. 1989 p. 5 
Briscoe, Ellen D. 
news library automation, Nov. 1989 pp. 16-21 
newspaper library, Nov. 1989 pp. 15-24 
British Telecom 
British Telecom buys TYMNET (newspages), Nov. 1989 p. 12 
BRS 
Maxwell Online transition progresses...BRS software products 
division formed (newspages), Sept. 1989 pp. 14, 73 
Tele/Scope adds BRS search power to its online 
service...announces new early morning FAX ALERT 
service (newspages), Mar. 1989 p. 86 
“the British are coming...” Maxwell on the move (newspages), 
Jan. 1989 p. 11 
what's ahead for BRS? ...an interview with P. James Terragno, 
Mar. 1989 pp. 57-60 
Business Databases 
broadcasting data at low cost: X-Press Information Services, 
May 1989 pp. 115-20 
how good an online searcher are you?...D & B Dun’s Electronic 
Yellow Pages and D & B Dun’s Market Identifiers, Jul. 
1989 pp. 61-63 
IAC announces new online “COMPANY INTELLIGENCE” 
database... (newspages), Jul. 1989 p. 11 
SIC codes revisited: Dun’s goes marching two by two, Nov. 
1989 pp. 84-89 
targeting prospects with online databases: telemarketing and 
business list building, Mar. 1989 pp. 96-99 
when corporate human resource departments look for health 
care information..., Sept. 1989 pp. 112-18 
Business Filevision 
hypertext defined and applied, May 1989 pp. 37-49 
Business Periodicals Ondisc 
UMI introduces Business Periodicals Ondisc, announces 
ABI/INFORM backfiles on CD-ROM (newspages), Nov. 
1989 p. 75 


Cable Broadcast Services 
broadcasting data at low cost: X-Press Information Services, 
May 1989 pp. 115-20 
Caduceus (column) 
competitive intelligence, Jul. 1989 pp. 107-114 
..corporate human resource departments, Sept. 1989 pp. 112-18 
ECRI'’s HEALTH DEVICES SOURCEBOOK (HDS), May 1989 
pp. 103-107 
review articles in MEDLINE, Mar. 1989 pp. 101-105 
when hospitals mean business..., Nov. 1989 pp. 112-16 
Canada 
Canadian searcher asks for fair play..., Mar. 1989 p. 5 
correction, Sept. 1989 p. 6 
directory of Canadian online sources, Nov. 1989 pp. 125-26 
more information on Canadian directory files, Sept. 1989 p. 6 
Ojala responds to Canadian query, May 1989 p. 87 
online in Canada, May 1989 pp. 98-101, Nov. 1989 pp. 123-27 
Capitol Hill 
information capital on Capitol Hill: online in Congress, Sept. 
1989 pp. 17-24 
Caputo, Anne 
ONLINE profile: Anne Caputo, priming an online revolution, 
Jul. 1989 pp. 75-77 
CD Plus 
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CD Plus 200 Workstation announced (newspages), Jul. 1989 p. 86 
CD-ROM. See Compact Disk Databases; Compact Disk 
Industry; Compact Disk Publications 
Chadwick, Terry Brainerd 
imaging capabilities, May 1989 pp. 28-30 
using OneSearch, Jan. 1989 pp. 26-31 
Chemical Abstracts Service 
Chemical Abstracts Services liberalizes guidelines for copying 
and use of information (newspages), Sept. 1989 p. 74 
free formats are valuable, but should remain free, Jul. 1989 p. 5 
CINAHL 
NurseSearch discontinued...CINAHL CD-ROM released... 
(mewspages), Jul. 1989 p. 85 
Circuit News (column) 
defunct user groups, Jan. 1989 p. 111 
farewell to NOC, Jul. 1989 p. 115 
NOC at ONLINE ‘88, Mar. 1989 p. 106 
ONLINE ‘89, May 1989 pp. 108-109 
Cisler, Steve 
broadcasting data, May 1989 pp. 115-20 
Cisler replies, May 1989 p. 88 
Electronic Whole Earth Catalog, Nov. 1989 pp. 102-105 
fast times at Apple Library, Sept. 1989 pp. 100-106 
NeXT Computer, Mar. 1989 pp. 116-20 
Personal Librarian and ROI, Jul. 1989 pp. 120-22 
smart scanning..., Jan. 1989 pp. 105-107 
CLASS 
RLG terminates service broker arrangement with CLASS 
(newspages), Sept. 1989 p. 75 
Colbert, Antoinette W. 
bookstores for document delivery, Mar. 1989 p. 100 
sources for government documents, Jul. 1989 pp. 105-106 
sources of back issues, May 1989 p. 102 
ten tips on patents, Nov. 1989 pp. 117-18 
the year in review, : an. 1989 p. 104 
Command Language 
in command of business data: using the MAP and GET 
commands, Sept. 1989 pp. 83-90 
common command language: will it really happen?, Jul. 1989 
pp. 49-50 
the NISO common command language: no more “German to 
the horses,” Jul. 1989 pp. 46-52 
Communication 
computer conferencing: a campus meets online, Jul. 1989 pp. 54-60 
Communications Protocols 
fast times at Apple Library, Sept. 1989 pp. 100-106 
transferring formatted files online: it’s not as hard as it looks, 
Nov. 1989 pp. 48-53 
Communications Software 
customizing communications software for end-users, Mar. 
1989 pp. 62-66 
DIALOGLINK and TRADEMARKSCAN-FEDERAL: pioneers 
in online images, May 1989 pp. 15-26 
remote control software: online from micro to micro, Sept. 
1989 pp. 63-68 
teaching your dumb computer (terminal) to be smarter, Nov. 
1989 pp. 108-11 
transferring formatted files online: it’s not as hard as it looks, 
Nov. 1989 pp. 48-53 
Compact Disk Databases 
Auto-Graphics’s GOVERNMENT DOCUMENTS on CD-ROM 
(newspages), Mar. 1989 pp. 87-88 
CD Plus 200 Workstation announced (newspages), Jul. 1989 p. 86 
CD-ROM editions of IDD M&A TRANSACTIONS and 
THOMAS REGISTER OF AMERICAN MANUFACTURERS 
(newspages), Sept. 1989 p. 76 
Compact Library: AIDS... (newspages), May 1989 p. 95 
DIALOG expands CD-ROM organization....(newspages), May 
1989 pp. 91-92 
DIALOG OnDisc MEDLINE clinical collection... (newspages), 
Jan. 1989 p. 82 





DIALOG OnDisc Discovery Preview (newspages), May 1989 p. 92 
DIALOG OnDisc Discovery Training Toolkit option 
(newspages), May 1989 p. 92 
Dun’s “Million Dollar Disc” coming later this year 
(newspages), Sept. 1989 pp. 76-77 
EBook’s new Electronic Art Anthology... (newspages), Jan. 
1989 pp. 81-82 
entire Library of Congress database on three CD-ROMs 
(newspages), Sept. 1989 p. 78 
InfoTrac links to MultiPlatter (newspages), Nov. 1989 pp. 75-76 
NurseSearch discontinued...CINAHL CD-ROM released... 
(newspages), Jul. 1989 p. 85 
..SilverPlatter’s New DiscAmerica; Disc Northeast... (mewspages), 
Sept. 1989 pp. 77-78 
UMI introduces Business Periodicals Ondisc, announces 
ABI/INFORM backfiles on CD-ROM (newspages), Nov. 
1989 p. 75 
Compact Disk Industry 
laserdisk product of the year: a matter of significance, Jan. 
1989 pp. 108-110 
Compact Disk Publications 
Bowker announces increased frequency for major CD-ROM 
products (newspages), Nov. 1989 pp. 76-77 
DIALOG announces new training CD-ROM... (newspages), 
Jan. 1989 pp. 82-83, Mar. 1989 p. 88 
the Electronic Whoie Earth Catalog: multimedia at low cost, 
Nov. 1989 pp. 102-105 
INSPEC participating in CD-ROM experiment (newspages), 
Nov. 1989 p. 76 
Compact Disk Technology 
DVI is moving closer to the marketplace, Mar. 1989 pp. 107-109 
TOPiX CD-R Spectrum System—“first complete desktop CD 
production workstation”... (newspages), Jul. 1989 p. 87 
The Complete FAX 
on-board faxes are worth a look: the complete PC FAX board, 
Mar. 1989 pp. 76-78 
CompuServe Incorporated 
CompuServe acquires The Source (newspages), Sept. 1989 pp. 
74-75 
CompuServe adds fax capability (newspages), Mar. 1989 pp. 
86-87 
Computer Conferencing 
computer conferencing: a campus meets online, Jul. 1989 pp. 
54-60 
Computers. See Hardware; IBM PC Computers and Compatibles; 
Macintosh Computers 
Congressional Research Service 
information capital on Capitol Hill: online in Congress, Sept. 
1989 pp. 17-24 
Connolly, Bruce, Jan. 1989 pp. 112-14; Mar. 1989 pp. 122-25; May 
1989 pp. 121-23; Jul. 1989 pp. 123-25; Sept. 1989 pp. 120-22; Nov. 
_1989 pp. 119-22 
Copler, Judith A., Jan. 1989 pp. 98-101; Mar. 1989 pp. 111-15; May 
1989 pp. 110-14; Jul. 1989 pp. 116-19; Sept. 1989 pp. 92-95; Nov. 
1989 pp. 92-95 
Copyright 
Chemical Abstracts Services liberalizes guidelines for copying 
and use of information (newspages), Sept. 1989 p. 74 
Cornick, Donna 
being an end-user, Mar. 1989 pp. 49-54 
Costs 
Arnold welcomes NFAIS comments..., Jul. 1989 p. 97 
being an end-user is not for everyone, Mar. 1989 pp. 49-54 
the fee vs. free debate, Mar. 1989 pp. 16-17 
free formats are valuable, but should remain free, Jul. 1989 p. 5 
graph was ambiguous, complains reader, Jul. 1989 p. 95 
information pricing is a moving target, Jul. 1989 pp. 5, 95 
kiosk billing: applications for the RBOCs, Mar. 1989 pp. 23-25 
kudos to author: pricing article well done..., Jul. 1989 p. 5 
letter was...ambiguous, too, says editor, Jul. 1989 p. 96 
lower prices are deceptive: read the fine print, Sept. 1989 pp. 5-6 


moonlight info just as good as sunlight says NewsNet..., May 
1989 pp. 87-88 
online pricing: Data-Star comments, Sept. 1989 p. 5 
online pricing: where it’s at today and where it’s going 
tomorrow, Mar. 1989 pp. 6-9 
pricing editorial evokes vigorous response from NFAIS, Jul. 
1989 pp. 96-97 
in search of ideal information pricing, Mar. 1989 pp. 15-30 
two dollar saving search tips, May 1989 pp. 32-34 
CoSys 
computer conferencing: a campus meets online, Jul. 1989 pp. 
54-60 
COURIER PLUS 
COURIER PLUS: new business and general reference 
database... (newspages), Sept. 1989 pp. 13-14 
Crawford, Walt 
tips on micros, Nov. 1989 p. 5 
Cross-File Searching 
using OneSearch for everyday searching, Jan. 1989 pp. 26-31 


Database Updates (newspages) 
Business & Finance 
CanCorp database available through DIALOG, Mar. 1989 p. 88 
Corporate Ownership Watch available on Dow Jones 
News/Retrieval, Jul. 1989 pp. 88-89 
Disclosure Database on Data-Star, Mar. 1989 p. 89 
Dow Jones adds Professional Investor Report, Jul. 1989 p. 88 
EUROPE’S LARGEST COMPANIES added to Pergamon 
Financial Data Services, Mar. 1989 p. 89 
Hoppenstedt database added to Pergamon Financial Data 
Services, Mar. 1989 p. 89 
INSURANCE YrERIODICALS INDEX (PTI) newly 
announced, May 1989 pp. 95-96 
PR NEWSWIRE offered in Corporate Release Wire, Jul. 
1989 p. 88 
TRINET ESTABLISHMENT DATABASE enhanced, May 
1989 p. 96 
Chemistry 
SOLUB now available, Jan. 1989 p. 83 
Current Affairs 
NEWSPAPER ABSTRACTS a closed file, Nov. 1989 p. 77 
Directories 
MICRO SOFTWARE DIRECTORY (SOFT) on DIALOG, 
Sept. 1989 p. 78 
Education & Training 
THE EDUCATION DIRECTORY new name for File 511, 
Nov. 1989 p. 77 
Government, Public & Urban Affairs 
Federal News Service now available, Jan. 1989 p. 83 
free PAIS searching, Sept. 1989 p. 78 
Information Science 
A-V ONLINE reloaded on DIALOG, Mar. 1989 p. 90 
ONLINE ‘89 in ONLINE CHRONICLE, Sept. 1989 p. 79 
Life Sciences 
AIDS in Focus and BioTheses added to BIOSIS, Mar. 1989 
p- 90 
AIDSLINE available on DIALOG, Jul. 1989 p. 89 
CAMBRIDGE SCIENTIFIC ABSTRACTS LIFE SCIENCES 
(CSAL) on BRS, Nov. 1989 pp. 77-78 
Current Patents Fast-Alert (CPBM) available on Data-Star, 
Nov. 1989 p. 78 
EXPERTNET now available, Jan. 1989 pp. 83-84 
IOWA DRUG INFORMATION SERVICE (IDIS) newly 
available, Nov. 1989 p. 78-79 
ISTP Search on ORBIT Search Service, Jan. 1989 p. 84 
Physical Sciences 
Beilstein file available on STN, Mar. 1989 p. 91 
Science & Technology 
CAMBRIDGE SCIENTIFIC ABSTRACTS ENGINEERING 
(CSEN), Nov. 1989 p. 79 
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Social Sciences 
ACADEMIC INDEX soon to be available on DIALOG, Jul. 
1989 pp. 89-90 
Soviet articles in CURRENT DIGEST OF SOVIET PRESS, 
Jaxi. 1989 pp. 84-85 
Software 
-MENU discontinued, Nov. 1989 p. 79 
Databases, Local 

microcomputer data files for libraries: a selected bibliography, 

Jan. 1989 pp. 59-66 
Data-Star 

timely pharmaceutical competitive intelligence on Data-Star, 

Nov. 1989 p. 71 
DATASTREAM 
DATASTREAM: numeric data—all you can use at a fixed 
price, Jul. 1989 pp. 78-81 
Deunette, Jacky, Mar. 1989 pp. 126-27 
DIALINDEX 
using OneSearch for everyday searching, Jan. 1989 pp. 26-31 
DIALMAIL 

DIALMAIL article author responds, Jul. 1989 p. 95 

DIALMAIL user aids, Mar. 1989 p. 44 

DIALMAIL wish list additions, Jul. 1989 p. 95 

DIALOG responds [to review of DIALMAIL], Mar. 1989 p. 44 

how to do a mass mailing on DIALMAIL, Mar. 1989 p. 43 

the “new” DIALMAIL—making it work, Mar. 1989 pp. 38-45 

Dialog Information Services, Inc. 

CD-ROM editions of IDD M&A TRANSACTIONS and 
THOMAS REGISTER OF AMERICAN MANUFACTURERS 
(newspages), Sept. 1989 p. 76 

in command of business data: using the MAP and GET 
commands, Sept. 1989 pp. 83-90 

DIALOG adds Chicago Tribune (newspages), Mar. 1989 p. 11 

DIALOG announces new training CD-ROM... (newspages), 
Jan. 1989 pp. 82-83, Mar. 1989 p. 88 

DIALOG brings Bluesheets online, Mar. 1989 pp. 11-12 

DIALOG comments on imaging capabilities: an interview 
with Fred Zappert, May 1989 pp. 28-30 

DIALOG expands CD-ROM organization... (newspages), May 
1989 pp. 91-92 

DIALOG OnDisc MEDLINE clinical collection... (newspages), 
Jan. 1989 p. 82 

DIALOG OnDisc Discovery Preview (newspages), May 1989 p. 92 

DIALOG OnDisc Discovery Training Toolkit option 
(newspages), May 1989 p. 92 

mailing labels (by and for) direct mail, Nov. 1989 pp. 96-101 

the “new” DIALMAIL—making it work, Mar. 1989 pp. 38-45 

new menu-driven service, HOMEBASE, debuts on DIALOG 
(newspages), Nov. 1989 p. 11 

ONLINE profile: Anne Caputo, priming an online revolution, 
Jul. 1989 pp. 75-77 

ONLINE talks to the business group at DIALOG: what's new 
and what's coming, Nov. 1989 pp. 65-70 

Roger K. Summit, president and CEO of Dialog Information 
Services, Inc., Mar. 1989 pp. 31-37 

using OneSearch for everyday searching (newspages), Jan. 
1989 pp. 26-31 

DIALOGLINK 

DIALOG comments on imaging capabilities: an interview 
with Fred Zappert, May 1989 pp. 28-30 

DIALOGLINK: more shortcuts and quick tips, Jul. 1989 pp. 
64-69 

DIALOGLINK: shortcuts and quick tips, Jan. 1989 pp. 32-39 

DIALOGLINK and TRADEMARKSCAN—FEDERAL: 
pioneers in online images, May 1989 pp. 15-26 

Document Delivery (column) 

bookstores for document delivery, Mar. 1989 p. 100 

sources for government documents, Jul. 1989 pp. 105-106 

sources of back issues, May 1989 p. 102 

ten tips on patents, Nov. 1989 pp. 117-18 

the year in review, Jan. 1989 p. 104 
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The Dollar $ign (column) 
facing up to NFAIS, Jul. 1989 pp. 102-104 
newspaper databases, Jan. 1989 pp. 90-97 
online in Canada, May 1989 pp. 98-101 
SIC codes revisited..., Nov. 1989 pp. 84-89 
telemarketing, Mar. 1989 pp. 96-99 
..using the MAP and GET commands, Sept. 1989 pp. 83-90 
DOS. See MS-DOS and OS/2 
Downloading 
author comments on low end word processors, Jul. 1989 p. 95 
breaking up is hard to do...when your downloaded file won't 
fit into your word processor, Mar. 1989 pp. 80-83 
DowQuest 
DowQuest—new “plain English” searching from Dow Jones 
(newspages), Sept. 1989 p. 73 
questing for the “DAO”: DOWQUEST and intelligent text 
retrieval, Sept. 1989 pp. 39-48 
D & B Dun’s Electronic Yellow Pages 
how good an online searcher are you?...D & B Dun’s Electronic 
Yellow Pages and D & B Dun’s Market Identifiers, Jul. 1989 
pp- 61-63 
D & B Dun’s Market Identifiers 
how good an online searcher are you?...D & B Dun’s Electronic 
Yellow Pages and D & B Dun’s Market Identifiers, Jul. 1989 
pp- 61-63 
Dun’s Million Dollar Disc 
Dun’s “Million Dollar Disc” coming later this year 
(newspages), Sept. 1989 pp. 76-77 
Dun’s SIC 2+2 
SIC codes revisited: Dun’s goes marching two by two, Nov. 
1989 pp. 84-89 
DVI (Digital Video Interactive) Technology 
DVI is moving closer to the marketplace, Mar. 1989 pp. 107-109 


EBook, Inc. 
EBook’s new Electronic Art Anthology... (newspages), Jan. 
1989 pp. 81-82 
Education and Training 
can easy searching be good searching? a model for easy 
searching, May 1989 pp. 78-85 
DIALOG announces new training CD-ROM (newspages), 
Mar. 1989 p. 88 
DIALOG OnDisc Discovery Preview (newspages), May 1989 p. 92 
DIALOG OnDisc Discovery Training Toolkit option 
(newspages), May 1989 p. 92 
education for database intermediaries: how library schools 
have changed (and how they haven't), Nov. 1989 pp. 55-63 
Priscilla Geahigan: educating an online generation, Mar. 1989 
pp- 68-70 
Elazar, David 
DIALMAIL wish list additions, Jul. 1989 p. 95 
Electronic Mail 
DIALMAIL article author responds, Jul. 1989 p. 95 
DIALMAIL wish list additions, Jul. 1989 p. 95 
how to do a mass mailing on DIALMAIL, Mar. 1989 p. 43 
the “new” DIALMAIL—making it work, Mar. 1989 pp. 38-45 
Electronic Publishing 
AT&T proposes offering electronic publishing service 
(newspages), Jul. 1989 p. 83 
Electronic Whole Earth Catalog 
the Electronic Whole Earth Catalog: multimedia at low cost, 
Nov. 1989 pp. 102-105 
Elsevier 
Pearson buys Maxwell's shares in Elsevier, May 1989 p. 12 
Elston, Andrew S. 
moonlight info just as good..., May 1989 pp. 87-88 
RBOC gateways..., Sept. 1989 pp. 30-32 
End-User Searchers 
being an end-user is not for everyone, Mar. 1989 pp. 49-54 
can easy searching be good searching? a model for easy 
searching, May 1989 pp. 78-85 





customizing communications software for end-users, Mar. 
1989 pp. 62-66 
DATASTREAM: numeric data—all you can use at a fixed 
} Tice, Jul. 1989 pp. 78-81 
DowQuest—new “plain English” searching from Dow Jones 
(newspages), Sept. 1989 p. 73 
end-users: the pot of gold at the end of the rainbow, Nov. 1989 
pp. 6-8 
making end-users: does student online searching make a 
difference?, Nov. 1989 pp. 37-42 
questing for the “DAO”: DOWQUEST and intelligent text 
retrieval, Sept. 1989 pp. 39-48 
Ertel, Monica 
a tour of the stacks, Jan. 1989 pp. 45-53 
European Notes (column), Mar. 1989 pp. 126-27. See also 
International Notes (column) 
Everett, John H. 
malpractice liability, May 1989 pp. 65-70 


FAX 
CompuServe adds fax capability (newspages), Mar. 1989 pp. 
86-87 
on-board faxes are worth a look: the complete PC FAX board, 
Mar. 1989 pp. 76-78 
Tele/Scope adds BRS search power to its online 
service...announces new early morning FAX ALERT service 
(newspages), Mar. 1989 p. 86 
File Transfers 
transferring formatted files online: it’s not as hard as it looks, 
Nov. 1989 pp. 48-53 
Foley, Kathy 
newspaper library, Nov. 1989 pp. 15-24 
Franklin, Carl 
hypertext defined, May 1989 pp. 37-49 
Front-End Software. See Gateway Services and Software 
Full-Text Searching 
questing for the “DAO”: DOWQUEST and intelligent text 
retrieval, Sept. 1989 pp. 39-48 


Garman, Nancy 
common command language, Jul. 1989 pp. 49-50 
end-users, Nov. 1989 pp. 6-8 
letter was...ambiguous, too..., Jul. 1989 p. 96 
ONLINE ‘89, Sept. 1989 pp. 8-10 
online name game, May 1989 pp. 7-9 
products of the year, Jar. 1989 pp. 6-8 
Gateway Services and Software 
NEXIS News Plus: a review, Nov. 1989 pp. 26-34 
NYNEX Info-Look Gateway debuts (newspages), Jul. 1989 pp. 
83-84 
the RBOC gateways: a marketing dilemma, Jul. 1989 pp. 6-8 
RBOC gateways from the perspective of an information 
provider, Sept. 1989 pp. 30-32 
RHCs and information services: gateways to opportunity?, 
Sept. 1989 pp. 27-35 
the TOXNET gateway, Jul. 1989 pp. 70-74 
Gaylord Information Systems 
entire Library of Congress database on three CD-ROMs 
(newspages), Sept. 1989 p. 78 
Geahigan, Priscilla 
ONLINZ profile, Mar. 1989 pp. 68-70 
Germany 
letter from Germany, Sept. 1989 pp. 124-27 
Gordon, Dena 
BIOSIS corrects BioBusiness information, Jul. 1989 p. 97 
Government Documents 
Auto-Graphics’ GOVERNMENT DOCUMENTS on CD-ROM 
(newspages), Mar. 1989 pp. 87-88 
sources for government documents, Jul. 1989 pp. 105-106 
Grosch, Audrey N. 
microcomputer decisions, Jul. 1989 pp. 15-26 


Guide 
hypertext defined and applied, May 1989 pp. 37-49 


Halperin, Michael 
DATASTREAM: numeric data, Jul. 1989 pp. 78-81 
making end-users..., Nov. 1989 pp. 37-42 
Halupka, Jacqueline 
online in Canada, Nov. 1989 pp. 123-27 
Hardcopy (column), Jan. 1989 pp. 98-101; Mar. 1989 pp. 111-15; 
May 1989 pp. 110-14; Jul. 1989 pp. 116-19; Sept. 1989 pp. 92-95; 
Nov. 1989 pp. 92-95 
Hardware. See also Compact Disk Technology; Mac Monitor 
(column); PC Monitor (column) 
Apple's Macintosh: a viable choice, Jul. 1989 pp. 16-17 
broadcasting data at low cost: X-Press Information Services, 
May 1989 pp. 115-20 
a first look at the NeXT Computer, Mar. 1989 pp. 116-20 
Macintosh IIcx introduced (newspages), Jul. 1989 p. 92 
microcomputer decisions for the 1990's, Jul. 1989 pp. 15-26 
on-board faxes are worth a look: the complete PC FAX board, 
Mar. 1989 pp. 76-78 
in praise of Toshiba laptops, Jan. 1989 p. 5 
printing without waiting: buffers and spoolers, Mar. 1989 pp. 
72-74 
the seven deadly sins of online microcomputing, Jul. 1989 pp. 
40-44 
smart scanning: big improvements in page recognition 
hardware and software, Jan. 1989 pp. 105-107 
tips on micros for the 1990's, Nov. 1989 p. 5 
Hawkins, Donald T. 
fee vs. free debate, Mar. 1989 pp. 16-17 
information pricing, Mar. 1989 pp. 15-30, Jul. 1989 pp. 5, 95 
kiosk billing, Mar. 1989 pp. 23-25 
Health Databases. See Medical Databases 
HEALTH DEVICES SOURCEBOOK (HDS) 
a new medical device directory online: ECRI’s HEALTH 
DEVICES SOURCEBOOK (HDS), May 1989 pp. 103-107 
HEILBRON 
DIALOG comments on imaging capabilities: an interview 
with Fred Zappert, May 1989 pp. 28-30 
Hentz, Margaret Bell 
defunct user groups, Jan. 1989 p. 111 
farewell to NOC, Jul. 1989 p. 115 
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